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RESIDENTIAL APPLICATION FOR DIGITAL TELEPHONE SERVICE

The undersigned hereby applies for Digital Telephone Service. By signing this document, the undersigned agrees to the terms
of VEA’s Master Service Agreement, VEA’s Acceptable Use Policy, VEA’s Terms and Conditions of Digital
Telephone service, the 9-1-1 disclaimer, and any other Rules and Regulations now in effect or which may be hereafter
amended, adopted or repealed, which are found at http://valleycom.com/privacy-policy-legal-statements/.

A valid VEA/VCA Broadband Service account is required to order Digital Telephone service.

Physical Address of Property:

Member #:

APPLICANT: Phone:
Applicant’s Signature: Date:

Contact Person: Phone:

Alternate Phone:

Contact Email Address-required:

I have been advised that 9-1-1 Service has restrictions and limitations on Digital Telephone Service — Please
review restrictions and limitations in detail at http://valleycom.com/wp-content/uploads/2017/11/\VCA-
E911-Disclosure-Acknowledgement.pdf

Signature:

Basic Residential Analog Telephone Service — License and Activation fee: $20.00 per line

Number of Lines @ $19.95 per month: Advanced Features $3.95 per month:
Equipment:
VCA Rental router @ $4.95 per month: Purchase Adapter @ $49.95: Voicemail $4.95 each

VCA Digital Telephone Service Terms and Conditions are available at http://valleycom.com/wp-
content/uploads/2017/11/VCA-Terms-of-Service.pdf

Issue New Telephone Number (702) area code: Number to Port:

30 Day Disconnect Notice is Required

*30 Day Notice of cancellation is required for telephone services. Consumer is responsible for all equipment, monthly recurring and associated
activation fee's applicable to servcies ordered.

It is your responsibility to take appropriate precautions to secure your own network by installing and maintaining
anti-virus and anti-malware software. VEA does not assume any responsibility for any content stored, accessed,
or transmitted using VEA broadband services. You are solely responsible for all content offered or received by
any person using your VEA broadband services account.
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